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An essay on the topic “Hotel service is an interesting and
sought-after profession”

And what can be more interesting to work in many areas: a speaker, translator, and even a
psychologist? Thanks to this profession, I study the language in depth, communicate with people.

Why did I choose this particular profession? I learned about such a wonderful profession - a hotel
service administrator - from a friend of mine. This profession suited my liking and interests.

Why do you think many administrators create the name of the hotel in which they work? We all
know this phrase: "The administrator is the face of the hotel." The reputation of the hotel depends
on him. A good administrator can serve on time, organize the time of the entire hotel, find an
approach to the guest.

What does a person have to learn to be a hotel administrator?

Be sure to know 2-3 languages, especially the most relevant the English language. Why?
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Developing this topic, I recalled the aphorism of Johann Goethe: "He who does not know foreign
languages does not know anything about his native language." In addition to English and other
languages, you also need to know Russian. The more competent you communicate with the guest,
the more pleasant he will listen to your speech.

Now back to foreign languages. "The more languages you know, the more horizons and friends
around the world." If guests liked the work of the administrator during their arrival at the hotel, they
can recommend this hotel to their friends and acquaintances.

What else should the administrator know? Of course, this is the psychology of communicating with
a person.

It is the psychology of communication that implies which approach to find for the guest.

Talking about museums and interesting places in the city is not without communication. Therefore,
the hotel administrator must know the location of the cultural and historical heritage, know the map
of the city. After all, it is with administrators that visitors are most often interested in local
attractions, routes.
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